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Educators - Accessing the CECDigital Hub
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Signing up to the Digital Hub
Logging in to the Digital Hub
Logging-in troubleshooting

Signing up to theDigital Hub

1. Firstly, make sure you are using the Chrome browser, as the Digital Hub works best on this platform.

Please also ensure that you are regularly clearing your browser cookies when accessing the Digital Hub to
avoid difficulties logging-in.

2. To start accessing the Digital Hub, you need to create a Hub account.

Navigate to https://cecdigitalhub.community.tc and click on the ‘Sign-up’ button to the top-right of the screen:

3.On the next screen, youwill be given different sign-up options. Scroll down to the bottom half of the form,
titled ‘For all other users’:

 Enter your details. If you already use our Compass or Compass+ products, sign up using the same
email address you use to log in to Compass or Compass+.

 If you do not use Compass or Compass+, or you are unsure which email address you have previously
used on our products, please complete the form using your work email address.

https://cecdigitalhub.community.tc
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You will also be asked to create a password for your Digital Hub account.

Once you have entered your details, click on the ‘Sign Up’ button at the bottom of the form:

4. You will then be asked to read the CEC Terms and Privacy notice and indicate whether you wish to receive
marketing emails. Click ‘Next’ to continue:
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5. You will then see a message informing you that you have not yet registered to access any Digital Hub content.
Click on ‘View Catalog’ to continue:

6. You will see a list of all available tracks. A track is a collection of content developed specifically for each type
of Hub user. Scroll down to the ‘Schools, Special Schools, Colleges and ITPs’ track. You will see a list of available
content in the track for Educators. Click on the ‘View Details’ button to the right of the screen. :
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7.On the next screen, click on the ‘Join track’ button:

8. You will see a registration form. Choose the type of institution you are representing, and what best describes
your role or roles. Then click on ‘Submit’:
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9.An acknowledgment screen will confirm that you have successfully registered for the ‘Schools, Special
Schools, Colleges and ITPs’ track. Click on ‘ViewDashboard’:

10. You will see the list of available courses on the Dashboard screen. Click on ‘Go to course’ to start that
course:
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11. You are now free to complete the course modules at your own pace. Your progress will be saved in the Hub,
so if you log out, youwill be able to continue with the course fromwhere you finished last time:

Logging in to theDigital Hub

1. To log in to the Digital Hub, click on the ‘Log-in’ button to the top-right of the screen:
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2. Scroll down to the bottom half of the form, titled ‘For all other users’ and enter the details that you used
when signing-up to the Digital Hub:

3.Once logged-in, you will see the list of content in the 'Schools, Special Schools, Colleges and ITPs’ track. Click
on ‘Go to course’ to start that course:
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4. You are now free to complete the course modules at your own pace. Your progress will be automatically
saved in the Hub, so if you log out, youwill be able to continue with the course fromwhere you finished last
time:

Logging-in troubleshooting

If you are having problems logging-in, please email digitalhub@careersandenterprise.co.uk.

mailto:digitalhub@careersandenterprise.co.uk
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